
I N T R O D U C I N G  G E R A I  D I G I T A L

Your own online
store, live today.
Sell in Malaysia with local payments, courier shipping and your own

web address. Free to start.
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T H E  P R O B L E M

Selling online usually means picking the lesser
evil.

Marketplaces

Easy to set up, with customers built in, but they keep

the relationship and the data, and their fees eat into

your profit.

Sales

Fees

Profit

Your own website

Fully yours, but it costs a lot: weeks of work, a

developer, hosting and plugins, all before your first

sale.

Developer RM ••
Hosting

RM ••
Plugins

RM ••
Theme

RM ••

Total RM ••••

Gerai Digital

Your own store in minutes. Your customers, your data

and 0% commission.

0%

Your profit
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T H E  H I D D E N  C O S T

Some platforms quietly eat
into your profit.

Commission

A cut of every order, taken before the money reaches you.

−10%

Extra transaction fees

A platform fee per sale, on top of your gateway's fee.

+2%

High monthly fees

Expensive plans to pay before you've made a single sale.

RM
/mo

This month E X A M P L E  F I G U R E S

Sales
RM 10,000

Commission (10%) − RM 1,000

Transaction fees (2%) − RM 200

Promotion fee (3%) − RM 300

Affiliate commission − RM 250

System support (1%) − RM 100

Return shipping − RM 120

Monthly plan − RM 150

You keep RM 7,880

That's RM 2,120 gone, every month.

Ouch. That's money you worked hard for. :(
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S O U N D  F A M I L I A R ?

Stop juggling between platforms.

10 apps, 10 logins, 10 bills, just to run one business.

Shop app

Booking
app

Courier
app
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I N T R O D U C I N G

Gerai Digital
The all-in-one online store for Malaysian SMEs, made to fit any

kind of business.
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W H A T  I T  I S

One place to run your shop online.

Gerai Digital

Product management
Photos, variations, prices and barcodes.

Stock management
Per warehouse and variation, with alerts.

Online & offline payments
FPX, cards, e-wallets, DuitNow QR, COD.

Shipping, your way
Courier, same day, instant, cold chain & more.

Multiple businesses
Run several stores, each its own business.

Marketing
Discounts and vouchers that bring sales.

%

Customer management
Know every customer and what they bought.

Web analytics & ads
See your traffic and track your ads.
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M A D E  F O R  Y O U

Who is Gerai
Digital for?
A registered company is optional.

Individuals and sole proprietors

can sell too.

Individuals

Selling now and then, or for a
side income.

Freelancers

Selling your skills, expertise or

services.

Home businesses

Running a small business, even

from home.

Online sellers

Selling mainly online, reselling
or dropshipping.

Brand owners

Making or owning the products
you sell.

Retailers & wholesalers

Selling stock from shops,

suppliers or distributors.
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A N Y  K I N D  O F  B U S I N E S S

Whatever you sell, it fits.

Whether you sell food, products, rentals or services, you get a

store that fits how you work.

Home bakers Snack makers Fashion boutiques Skincare brands

Phone & gadget shops Homestays Car rentals Event rentals

Salons & barbers Home services Photographers Digital products
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H O W  I T  W O R K S

9 easy steps to going live.

Sign up

Start free. Takes a minute, no card

needed.

1

Get verified
A quick check that keeps you and
your customers safe.

2
Create a warehouse

Where your orders ship from: a shop, a

store room, even your kitchen.
3

Add your products
Snap photos, set prices and stock up
your warehouse.

4
Set up payments

Your own gateway, or Payments by

Gerai Digital (small settlement fee).
5

Pick your couriers
Your own accounts, or Shipping by
Gerai Digital with prepaid credit.

6

Create your store

Pick a type and a ready-made

template, then edit it to suit you.
7

Plug it all in

Add products, payments and
shipping, shared across your stores.

8
Go live!

Share your link and watch the first

order roll in.

9
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or…

Just ask

GerAI
*

Tell GerAI what you need in plain words, in

any language, and it gets it done for you.

Help me set up my store

G E R A I

Sure! First, where do your orders ship
from? I'll create your warehouse.

Kategori apa yang saya ada? 这个月最畅销的是什么？

புதிய தயாரிப்பை உருவாக்கவும்

* AI credits apply.
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RM

P A Y M E N T S  &  S H I P P I N G

Pay and ship, your way.
PAY M E N T  G AT E WAY S YO U R  C U S TO M E R S  C A N  PAY  W I T H

S H I P P I N G  PA R T N E R S C O U R I E R S  YO U  C A N  B O O K

Set your favourite payment method and courier, or let your customers choose at checkout.

No accounts yet? Use Payments by Gerai Digital and Shipping by Gerai Digital.* *Fees apply.

More integrations on the way!
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W H Y  G E R A I  D I G I T A L

A store that's yours, without building a website.

Web address A page on their site Your own address Yes, after setup

Customers and data Stay with them Yours Yours

Time to launch Days, with approval Minutes* Weeks

Commission A cut of every sale 0% None

Cost to start Seller fees Free plan Hosting + developer

* Depends on your setup.

M A R K E T P L AC E S G E R A I  D I G I TA L OW N  W E B S I T E
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P R I C I N G

0%
commission, on every plan.

Start on the free Seed plan, with no time limit.

Upgrade when you need more stores, products

or warehouses.

This month O N  G E R A I  D I G I TA L

Sales
RM 10,000

Commission (0%) RM 0
Platform transaction fees RM 0
Promotion fees RM 0
Monthly plan (Seed) RM 0

You keep RM 10,000*

Every ringgit you earned.
*Your payment gateway's own fees and courier costsstill apply. Using Payments by Gerai Digital? A smallsettlement fee applies.

100%
yours

Yess. That's money you worked hard for. :)
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A N D  T H A T ' S  N O T  A L L

Wait, there's more…

GerAI, your AI assistant
Just ask, and it gets it done for you.

Store & products

Ready-made store templates

you can edit

Import products from another

platform with one link

AI-generated product images

AI product descriptions, in any

language

Unlimited variations, auto-built

from attributes and terms

Category, attribute and term

management

Add-ons on every product

Many barcode types supported

Low-stock alerts

Orders & checkout

Full order details with invoices,
refunds and credit notes

Status tracking and a progress
log on every order

Split shipments, and rearrange
them anytime

Order notes that keep everyone
in the loop

Your own checkout form

Discounts and vouchers, ready
to use

Run your own delivery too

Backup payment and shipping if
your main one fails

Money & insights

Customer insights

Store sales and product insights

Settlement overview

Prepaid shipping wallet insights

Tax settings, ready to go

Tax reports

Public holiday calendar for

holiday pricing

Growth & team

Connect Google Analytics,
Google Ads, Search Console,
Meta Pixel, TikTok Pixel,
Microsoft Clarity and Cloudflare
Web Analytics

SEO and GEO settings

Custom notifications

Team roles you define:
operations, finance and more

Team activity logs for full
visibility

Multiple sign-in options

Dark mode

And we're not stopping here. More features are on the way!
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G E T  S T A R T E D

Open your store today.
gerai.digital Start free, no card required.
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